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1. GENERAL PROVISIONS 

1.1 This Public Offer (hereinafter – the Agreement) constitutes an official public 

proposal made by Amana Virtual Assets Exchange LLC, hereinafter referred to as the Operator, 

acting on the basis of the virtual asset exchange operator license, to conclude an agreement for 

the provision of services relating to the purchase and sale of Virtual Assets on behalf of the 

User (hereinafter collectively referred to as Exchange Services) through the Operator’s 

electronic system, including the mobile application and the Operator’s website. This 

Agreement is intended for natural persons who have attained the age of eighteen years and for 

legal entities, hereinafter referred to as the User. The Operator and the User shall hereinafter 

be collectively referred to as the Parties. The terms and conditions governing the provision of 

services are set forth in this Agreement. 

1.2 This Public Offer shall enter into force as of the moment of its publication on the 

Internet at the following address: https://amanacrypto.kg and shall remain valid until revoked 

by the Operator. 

1.3 The agreement governing the use of Exchange Services shall be deemed concluded 

and shall acquire binding legal force from the moment the User performs the actions stipulated 

by this Agreement that constitute full and unconditional acceptance of all terms and conditions 

contained herein, without any reservations or restrictions, on the basis of adhesion. By 

accepting this Agreement, the User, if a natural person, confirms legal capacity, full legal 

competence, attainment of the age of eighteen years, and the lawful right, without any 

limitations, to enter into contractual relations with the Operator. In the event that the User does 

not agree with the terms of this Agreement, whether in whole or in part, the User shall 

discontinue use of the System. 

1.4 Acceptance of this Public Offer, in accordance with the applicable provisions of the 

civil legislation of the Kyrgyz Republic, shall be deemed effected upon payment by the User 

for the services provided by the Operator under this Agreement. 

1.5 The current version of this Agreement shall be made publicly available on the 

Operator’s information resources and shall be accessible for mandatory review prior to 

acceptance. The User may obtain additional information relating to the Agreement, the use of 

the System, termination procedures, and applicable service fees through the Operator’s official 

information channels. 

1.6 Terms and Definitions 

 Virtual Asset – a set of data in electronic and digital form possessing value, representing a 

digital expression of value and/or a means of certifying proprietary and/or non-proprietary 

rights, created, stored, and transferred using distributed ledger technology or similar 

technological solutions, and not constituting a monetary unit, means of payment, or 

security. 

 Funds – monetary resources denominated in Kyrgyz Soms and/or other foreign currencies, 

held in cash, in settlement accounts, foreign currency accounts, and other accounts 

maintained with banks and/or other financial institutions, including accounts of service 



providers and counterparties. For the purposes of this Agreement, the terms Funds and 

Transfer of Funds may, depending on the context and the nature of the relevant services, 

also include electronic money and transactions involving electronic money. 

 Request – an irrevocable instruction submitted by the User to the Operator through the 

System in the form prescribed by the System for the purpose of obtaining services relating 

to the purchase, sale, or exchange of Virtual Assets and/or exchanges between Virtual 

Assets. 

 Verification – a procedure for establishing and confirming identification data relating to 

the User and the User’s Ultimate Beneficial Owner. 

 Anti-Money Laundering and Counter-Terrorist Financing Measures – measures 

implemented by the Operator to ensure compliance with the legislation governing the 

prevention of the financing of terrorist activity and the legalization (laundering) of criminal 

proceeds. 

 Exchange – a set of operations performed by the Operator for the purpose of executing the 

User’s Request, involving the transfer of Funds and/or Virtual Assets between the Operator 

and the User посредством the use of various financial and technological instruments and 

on the basis of contractual arrangements established by the Operator with counterparties, 

in accordance with the details specified by the User. 

 Operator – Amana Virtual Assets Exchange LLC, acting as a licensed provider of Virtual 

Asset Services and performing functions related to the administration, coordination, and 

maintenance of the System. 

 Request Execution Period – the period commencing upon receipt of the Request by the 

Operator and concluding upon the completion of the transfer of Funds and/or Virtual Assets 

in accordance with the details specified in the Request посредством the Operator’s 

technical infrastructure or counterparties. 

 User – a natural person who has attained the age of eighteen years and possesses full legal 

capacity and competence, including individuals engaged in entrepreneurial activities, or a 

legal entity that has entered into this Agreement with the Operator, successfully completed 

the Identification and Verification procedures, and is authorized to use the System for the 

performance of transactions. 

 Account – for the purposes of this Agreement, the term Account may include bank 

accounts, payment card accounts, electronic wallet accounts, Virtual Asset wallet 

addresses, Virtual Asset storage instruments, and other payment identifiers used in 

connection with Exchange operations. 

 System – the Operator’s software and technological infrastructure, including web 

interfaces, mobile applications, and integrations with partner platforms, enabling Users to 

access and utilize Exchange Services through an internet connection and in compliance 

with the legislation of the Kyrgyz Republic. 

 Tariff – a monetary amount charged by the Operator as compensation for operational 

expenses and/or remuneration for services provided under this Agreement. 

 Virtual Asset Services – licensed activities performed by the Operator as a Virtual Asset 

Service Provider, including services relating to the purchase, sale, and exchange of Virtual 



Assets, as well as exchanges between Virtual Assets, carried out in accordance with 

applicable legislation. 

 User Device – a device lawfully possessed and used by the User, including personal 

computers and other terminal equipment, enabling access to the System and the Operator’s 

services. 

 System Participant – the Operator, the User, service providers, and other persons duly 

authorized to access and use the System. 

2. SUBJECT MATTER OF THE AGREEMENT 

2.1. Under this Agreement, the Service Provider undertakes to provide the Client with services 

related to the exchange of Virtual Assets, and the Client undertakes to accept and pay for such 

services in accordance with the terms and conditions of this Agreement. 

2.2. From the moment a Virtual Asset transaction is executed, the Client shall be deemed to 

have entered into this Agreement. 

3. TERMS OF SYSTEM USAGE 

3.1. For the purpose of User authorization when accessing the System through the mobile 

application or the System’s website, the User shall use the Access Code or, where technically 

supported, biometric authentication mechanisms. Any access to the System осуществляемый 

through the use of authentication credentials associated with the User, including but not limited 

to the Access Code and other authentication elements, shall be deemed sufficient and 

conclusive evidence of the User’s use of the System. Any actions performed посредством such 

authentication credentials shall be deemed to have been carried out personally by the User and 

shall produce corresponding legal consequences. 

3.2. For the purpose of executing an Exchange, the User shall submit a Request to the Operator. 

By submitting a Request, the User instructs the Operator, and the Operator, acting in its own 

name and at the expense of the User, undertakes the actions necessary to execute the Exchange. 

The submission of a Request by the User constitutes an unconditional and irrevocable 

instruction to the Operator to execute the Exchange, including but not limited to: 

– authorization for the Operator to execute the Exchange using Funds, electronic money, 

payment cards, or Virtual Assets lawfully controlled by the User and provided as advance 

payment where applicable; 

– confirmation that the Request may be created in electronic or documentary form through the 

completion of the required fields within the mobile application, the System’s website, or other 

interfaces approved by the Operator. The activation of the Exchange confirmation mechanisms, 

including the use of authentication instruments or the performance of other actions expressly 

designated by the Operator, shall constitute the User’s full and unconditional consent to the 

execution of the Exchange, the applicable Tariffs, and the specified transaction parameters.  

3.3. Exchanges may also be performed on other grounds expressly provided for by this 

Agreement and the Operator’s regulatory and operational documents made available through 



the System, provided that such grounds do not conflict with the legislation of the Kyrgyz 

Republic. 

3.4. A Request generated through the input of data within the mobile application, the System’s 

website, or authorized partner interfaces, and confirmed посредством the authentication or 

confirmation mechanisms established by the Operator, shall be recognized by the Parties as a 

proper and sufficient expression of the User’s intention to execute an Exchange, as well as 

confirmation of the validity and authenticity of the submitted Request. In certain cases, the 

Operator may require the completion of additional authentication procedures, including the use 

of one-time passwords or other security credentials transmitted through secure communication 

channels. 

3.5. The Access Code or biometric authentication mechanisms, whether used independently or 

in combination with additional authentication elements, shall be recognized by the Parties as 

equivalent to a handwritten signature. The use of such authentication mechanisms shall produce 

legal consequences equivalent to those arising from the execution of documents in written 

form. All actions performed after successful authentication shall be deemed to have been 

performed by the User. 

3.6. In the event that the User submits any claim or dispute to the Operator concerning the use, 

validity, or authenticity of authentication instruments, the submission or modification of 

Requests, or the confirmation of receipt of any Request by the Operator, the User shall provide 

appropriate documentary, technical, or other substantiating evidence supporting such claim. 

The Operator reserves the right to conduct an internal review and verification of the 

circumstances described in the claim. The conduct of such verification shall not, in itself, give 

rise to any obligation on the part of the Operator to perform a Refund or provide compensation, 

unless otherwise provided for by this Agreement or required by applicable law. 

3.7. A Request shall not be executed by the Operator in the following circumstances: 

– failure by the User to comply with the provisions of this Agreement; 

– technical impossibility of executing the requested Exchange services; 

– inability to process the Exchange due to operational or technical limitations; 

– the existence of reasonable grounds to suspect unauthorized or unlawful Request submission. 

– Temporary unavailability of internet access on the part of the User or the absence of 

communication with the Operator and/or the relevant telecommunications service provider. 

Where technically feasible, Requests may be executed following the restoration of connectivity 

without the necessity of resubmission by the User. 

– Circumstances in which the Operator possesses data or information indicating that the User 

has initiated Payments using a linked payment card of which the User is not the lawful holder, 

or where the User submits a Request посредством Funds or Virtual Assets that are not lawfully 

owned or controlled by the User, or where such instructions have not been duly authorized by 

the lawful owner of the Funds or Virtual Assets. 



– Other circumstances предусмотренных by the legislation governing the prevention of the 

financing of terrorist activity and the legalization (laundering) of criminal proceeds. 

3.8 In the event of successful execution of the Application, the Operator shall inform the User 

of the results of the Exchange by means of a system message, as well as by generating within 

the System an electronic document containing all details of the Exchange transaction. 

3.9 The Operator shall be deemed to have fully performed its obligations under the User’s 

Application from the moment the Counterparty debits the funds from the Operator’s accounts 

for the purpose of executing the Exchange transaction: 

- The refund of funds and/or a virtual asset shall be carried out at the Operator’s initiative in 

connection with the cancellation of a previously completed Exchange due to a technical failure.  

 

4. LIMITATIONS (SPECIFIC FEATURES) OF SYSTEM USE 

4.1. The limitations (specific features) of the System use set forth in this section of the 

Agreement shall not constitute improper provision of the System use service and shall not serve 

as grounds for the User to refuse payment of the Tariff and/or to assert claims for damages. 

4.2. The list of services offered and the Exchange limits may depend on the type of registration 

and identification procedure completed by the User. 

4.3. The Operator shall have the right to impose individual restrictions on access to the list of 

Services based on suspicious actions of the User, including up to full suspension of access, in 

the event of temporary or permanent suspicions of the User’s violation of the terms of the 

Agreement. 

4.4. The Operator shall have the right, at its sole discretion, to reduce the maximum amount of 

a single Exchange, as well as the total Exchange amount per day and/or per month, with respect 

to certain Users and/or specific types of Provider Services. 

5. RIGHTS AND OBLIGATIONS OF THE PARTIES 

5.1. User’s Obligations: 

– The User undertakes to provide accurate and truthful information during registration and 

identification and shall bear further responsibility for the accuracy of the information provided; 

– The User is prohibited from engaging in entrepreneurial activities through the System without 

entering into a separate relevant agreement with the Operator; 

– The User shall prevent any attempts by third parties to generate Applications using the User’s 

Access Codes and shall not transfer Access Codes or the User’s Device with the installed 

System/Mobile Application to third parties; 

– When using the System, the User is prohibited from making any modifications to the System 

software and/or any part thereof independently or with the involvement of third parties; 



– The User shall promptly notify the Operator of any changes to the User’s personal data 

(namely: surname, name, patronymic; residential address (place of stay); details of the identity 

document); 

– The User undertakes not to use the System for unlawful purposes or for the purchase of goods 

or payment for services prohibited by the legislation of the Kyrgyz Republic; 

– The User shall immediately notify the Operator of any loss of control over the User’s Device; 

– The User warrants that any virtual asset sold by the User has been obtained lawfully, is not 

subject to dispute or seizure, is not pledged, is not encumbered by third-party rights, and does 

not infringe upon the rights of third parties; 

– Upon the Operator’s request and prior to conducting transactions with virtual assets, the User 

shall confirm a sufficient level of knowledge (competence) to perform such transactions by 

completing a questionnaire (test) provided to the User; 

– The User shall immediately notify the Operator of any unregulated System functionalities, 

vulnerabilities, or information security issues discovered by the User; 

– In the event that the User performs actions involving unregulated System functionalities, 

vulnerabilities, or information security issues that result in damage to the Operator or third 

parties, the User undertakes to compensate for the direct and indirect damages incurred by the 

affected party; 

5.2. The Operator, within the framework of the Agreement, reserves the right to: 

5.2. The Operator, within the framework of the Agreement, reserves the right to: 

 Prior to concluding transactions with Users for the sale of virtual assets to them for 

monetary consideration, verify that such Users possess a sufficient level of knowledge 

(competence) to enter into such transactions by providing Users with a questionnaire (test) 

to be completed (answered). If the results of such assessment give the Operator grounds to 

believe that a User does not possess a sufficient level of knowledge (competence) to 

conduct transactions involving virtual assets, the Operator shall refuse the User the ability 

to conduct transactions involving virtual assets; 

 Suspend the operation of software and/or hardware facilities ensuring the functioning of 

the System upon detection of material malfunctions, errors, or failures, as well as for the 

purposes of performing preventive maintenance and preventing unauthorized access to the 

System; 

 In the event that the Operator or the relevant state authorities establish the occurrence of 

suspicious financial transactions carried out by a User through the System, take the 

necessary measures unilaterally and without acceptance, including, but not limited to, 

blocking the ability to perform Exchange transactions through the System, canceling any 

suspicious transactions, prohibiting the execution of certain transactions, debiting any 

Payments without acceptance, and returning funds to their original owner; 

 Restrict, unilaterally and without prior notice, a User’s access to the System where, at the 

Operator’s sole discretion, the User’s use of the System may create or does create a threat 



to the financial security of the User, other Users, the Operator, counterparties, or third 

parties; where a technical necessity to restrict access arises and/or an abnormal System 

situation occurs; or where liquidity, credit, systemic, legal, juridical, or other risks arise; 

 Restrict, unilaterally and without prior notice, a User’s access to the System if the User 

violates the legislation of the Kyrgyz Republic, breaches the terms of the Agreement, 

unlawfully uses communications equipment, unlawfully uses communications services, 

uses an uncertified User Device and/or software, or violates the rules for the operation of 

communications facilities, with notice to the User provided by SMS message, electronic 

mail, System notification, and/or any other available means; 

 Suspend an operation and retain the User’s funds for the purpose of preventing fraudulent 

or other actions that may cause financial or reputational damage to the Service or the User; 

 Refuse a User the ability to create an application without providing reasons for such refusal;  

 Implement, with respect to participants, all necessary AML/CFT measures in cases 

provided for by the legislation of the Kyrgyz Republic.  

 

6. COST AND PAYMENT PROCEDURE 

6.1 Settlements with the User shall be carried out at the rate determined by the Operator, in the 

national currency of the Kyrgyz Republic – the som, in an international currency, or in a virtual 

asset, depending on the type of transaction. 

6.2 The Operator shall have the right to charge the User a Fee. The Fee amounts, grounds, 

conditions, and the time of payment by the User are specified in the Mobile Application and 

on the System Website. 

6.3 If the User does not agree with the Fee and/or the Exchange rate, the User must refrain 

from submitting an Application. In such case, the User shall not be entitled to claim 

compensation from the Operator and/or third parties for any losses arising from the inability to 

use the System on these grounds. The User assumes responsibility for and all consequences of 

the use of the System performed from the User’s Device and within the Mobile Application. 

In the event of an erroneous Payment made by the User, the service shall be deemed duly 

rendered, and the paid Fee shall be non-refundable. 

6.4 The Operator shall have the right, at its sole discretion, to amend (increase or decrease), 

establish new, or cancel existing Exchange rates and/or Fees, while taking reasonable measures 

to notify Users. 

7. LIABILITY OF THE PARTIES 

7.1 For non-performance or improper performance of obligations under this Agreement, the 

Parties shall bear liability in accordance with this Agreement and the applicable legislation of 

the Kyrgyz Republic. 

7.2 The User shall bear full and unconditional responsibility for the accuracy of the 

Application, including the correctness of the details required for the Exchange (User details, 



Exchange amount, and other relevant information), and shall not be entitled to demand from 

the Operator any correction or refund of the Exchange resulting from the User’s erroneous 

actions. 

7.3 The User shall not be entitled to claim from the Operator the return of Payments made 

through a Device where control over access to such Device was lost due to reasons beyond the 

Operator’s control, including the use of a lost SIM card, disclosure of the Access Code, or 

transfer of the User’s Device, until the Operator receives a corresponding notification from the 

User. 

7.4 The Operator shall not reimburse the User for any commissions or fees of payment systems 

in the event of a Refund. 

7.5 In the event of a return of virtual assets and/or funds to the User, the Operator shall apply 

the Exchange rates effective at the time of the return in order to prevent losses arising from 

exchange rate differences. 

7.6 The User shall bear all risks and responsibility for any actions performed by third parties 

on behalf of the User through the User’s Device, including actions performed via applications 

or software installed on the User’s Device, or through the User’s identification, authentication, 

or authorization credentials within the Mobile Application or on the System Website, including 

cases of loss of access for reasons beyond the Operator’s control, up to the moment the 

Operator receives a corresponding written notice from the User. 

7.7 The User shall bear all risks and responsibility arising from Exchanges not authorized by 

the lawful owners of funds and virtual assets. 

7.8 The Operator shall not be liable for any damages incurred by the User as a result of the 

User’s disclosure of authorization information, the contents of SMS messages containing 

authentication data, the Access Code, or personal data, or where such information becomes 

accessible to third parties due to the User’s negligence. 

7.9 The Operator shall not be liable for losses incurred by the User as a result of unlawful 

actions of third parties. 

7.10 The Operator shall not be liable for the failure to execute an Exchange where such failure 

results from the User’s non-compliance with the terms and requirements of this Agreement. 

 

8. PROCEDURE FOR CONCLUSION AND TERM OF THE AGREEMENT 

8.1 This Agreement is concluded between the Operator and the User in the form of an adhesion 

agreement (Article 387 of the Civil Code of the Kyrgyz Republic). 

8.2 The User accepts the Agreement after reviewing its terms on the System Website or in the 

Mobile Application installed on the User’s Device by clicking the acceptance button or by 

performing other actions expressly specified by the Operator. 



8.3 Acceptance of the terms of the Agreement shall constitute the User’s full and unconditional 

acceptance of all terms and conditions of the Agreement without any exceptions and/or 

limitations and shall be deemed equivalent to the conclusion of a bilateral written Agreement 

governing the use of the System. 

8.4 The Agreement shall remain in force for an indefinite period or until termination on the 

grounds provided for by the Agreement and/or the applicable legislation of the Kyrgyz 

Republic. 

9. AMENDMENT AND TERMINATION OF THE AGREEMENT 

9.1 The Operator shall have the right to amend this Agreement unilaterally by publishing the 

relevant amendments on publicly accessible resources. Such amendments shall enter into force 

upon publication unless a different effective date is specified at the time of publication. In the 

event the User does not agree with the amendments to the terms of the Agreement, the User 

shall have the right to refuse performance of the Agreement. 

9.2 The User’s continued use of the System after amendments to the Agreement shall be 

conclusively deemed by the Parties as acceptance of all such amendments. 

9.3 The Operator shall have the right to refuse performance of this Agreement unilaterally 

without recourse to judicial proceedings by providing the User with prior notice no later than 

ten calendar days before the intended termination date. The System Operator may deliver such 

notice by means of the System. The Agreement shall be deemed terminated upon expiration of 

ten calendar days from the date the relevant notice is sent. 

9.4 The User shall have the right to refuse performance of this Agreement at any time by 

providing written notice to the System Operator no later than ten calendar days prior to the 

intended termination date, except where the User has outstanding indebtedness to the Operator 

or where the ability to conduct Exchange transactions has been suspended on the grounds 

provided for by this Agreement. 

9.5 The Agreement may be terminated on other grounds provided for by this Agreement and/or 

the applicable legislation of the Kyrgyz Republic. 

 

10. PROCESSING OF PERSONAL DATA 

The User hereby grants consent to the collection, processing, storage, and transfer to 

third parties of the User’s personal data provided in connection with the receipt of Services, 

including cross-border transfer, in accordance with the Law of the Kyrgyz Republic “On 

Personal Information”: 

-  For the purpose of identification and verification of identity in accordance with the 

requirements established by the legislation of the Kyrgyz Republic and the terms of the 

Agreement, to entities whose participation is necessary for the provision of the goods 

and services requested by the User; 



- When using governmental services provided by various state authorities, including the 

Ministry of Digital Development, to their counterparties and subordinate organizations;  

- Upon request of state authorities, to the relevant state authorities; 

- Upon request of the State Service for Regulation and Supervision of the Financial 

Market under the Government of the Kyrgyz Republic, to the State Service for 

Regulation and Supervision of the Financial Market under the Government of the 

Kyrgyz Republic; 

- For the purpose of local and cross-border transfer of personal data to the Operator’s 

counterparties in connection with the use of services provided in the course of 

Exchanges of virtual assets; 

- For the purpose of receiving informational and/or advertising materials at the telephone 

number specified in the application; 

- For the purpose of conducting marketing and advertising campaigns, analyzing 

personal preferences, monitoring behavior, preparing reports based on anonymized 

personal data, performing statistical analysis, and conducting research activities, as well 

as for communications by recipients of personal data and their partners, including the 

transmission of notifications and requests, including for the promotion of goods, works, 

and services, through communication channels including, but not limited to, short 

message services, electronic mail, postal communication, and telecommunications, at 

the sole discretion of the recipient of personal data; 

- For the purpose of the subsequent use of a simple electronic signature in documents to 

confirm the User’s actions; 

- To other persons for purposes not contradicting the legislation of the Kyrgyz Republic 

governing personal data protection.  

 

11. CONFIDENTIALITY 

11.1. The System Operator shall maintain the confidentiality of information relating to the User 

that becomes known to the Operator in connection with the User’s use of the System, except 

where such information: 

 is publicly available; 

 is disclosed at the request or with the consent of the User; 

 is subject to disclosure on the grounds provided for by the legislation of the Kyrgyz 

Republic or pursuant to requests from credit institutions, courts, or authorized state 

authorities; 

 is subject to disclosure in other cases provided for by this Agreement and the legislation of 

the Kyrgyz Republic. 

 



12. ABNORMAL SITUATIONS. FORCE MAJEURE 

12.1 In the event of abnormal situations or systemic risks that fall outside the rules and 

technological processes of the System and the payment infrastructure of the Operator and the 

User, and which require specially organized activities by the personnel of the Parties for their 

resolution, the Parties shall notify each other of any interruptions in the execution of payments 

within twenty-four hours from the moment such circumstances are detected. 

12.2 Upon resolution of an abnormal situation, the Parties shall notify each other of the 

elimination of the issues arising in the course of the Parties’ interaction within twenty-four 

hours from the moment such situation is resolved. 

12.3 All obligations relating to mutual settlements shall be performed by the Parties regardless 

of the occurrence of any abnormal situation. 

12.4 A Party shall be released from liability for partial or complete non-performance of 

obligations under this Agreement if such non-performance results from force majeure 

circumstances arising after the conclusion of the Agreement, namely extraordinary events that 

the affected Party could neither foresee nor prevent by reasonable measures. Such 

circumstances shall include, but not be limited to, widespread telecommunications failures, 

floods, fires, earthquakes, and other natural phenomena, as well as war, military actions, 

military coups, terrorist acts, directives, orders, or other administrative interference by 

governmental authorities, administrative or governmental restrictions, and any other events 

beyond the reasonable control of the Parties. 

12.5 Upon the occurrence of the circumstances specified in Clause 12.4, the Party whose 

performance is impeded shall notify the other Party in writing no later than three working days 

from the date of occurrence of such circumstances, unless a different notification period is 

required by the procedures of a competent authority. The notice shall contain information 

regarding the nature of the circumstances, confirmation by a competent governmental or other 

authorized body, and, where possible, an assessment of their impact on the Party’s ability to 

perform its obligations under the Agreement and the expected period of such impact. 

Documentary evidence issued by competent authorities shall not be required where the 

existence and effect of the force majeure circumstances are obvious or widely known. 

12.6 If the force majeure circumstances specified in Clause 12.4 continue for more than sixty 

calendar days, either Party shall have the right to terminate the Agreement unilaterally without 

judicial recourse. In such event, the Parties shall complete all mutual settlements relating to 

financial obligations arising from the performance of this Agreement. 

13. PROCEDURE FOR CLAIMS AND DISPUTE RESOLUTION 

13.1. In the event of non-performance or improper performance of Services by the System 

Operator, the User shall, prior to initiating judicial proceedings, submit a written claim to the 

Operator as part of the mandatory pre-trial dispute resolution procedure. 



13.2 Claims may be submitted within three months from the date of provision of the Services 

or refusal to provide the Services. 

13.3 A claim shall be reviewed by the System Operator within a period not exceeding sixty 

calendar days from the date of registration of the claim. 

13.4 In the event a claim is rejected in whole or in part, or if no response is received within the 

established review period, the User shall have the right to refer the dispute to a court of 

competent jurisdiction. Territorial jurisdiction of all disputes between the System Operator and 

the User shall be determined by the location of the System Operator in accordance with Article 

34 of the Civil Procedure Code of the Kyrgyz Republic. The User further agrees that the 

language of judicial proceedings shall be the official Russian language. 

14.  FINAL PROVISIONS 

14.1 This Agreement (public offer) constitutes the entire agreement between the Service 

Provider and the User. The Service Provider and the User shall not assume any conditions or 

obligations other than those expressly set forth herein. Matters not governed by this Agreement 

shall be regulated in accordance with the legislation of the Kyrgyz Republic. 

14.2 In the event of disputes or disagreements, the Parties shall undertake all reasonable efforts 

to resolve such disputes through negotiations or by means of the claim procedure established 

by this Agreement and the legislation of the Kyrgyz Republic. 

7.  ADDRESS AND DETAILS OF THE SERVICE PROVIDER 

Service Provider: 

“AMANA Virtual Asset Exchange”  

Address: Kyrgyz Republic, city of Bishkek, 

Suyumbayeva Street, Building 16  

Bank: “Aiyl Bank” Limited Liability Company 

Settlement Account: 1350100020185730 

National Classifier of Enterprises and Organizations Code: 32657782 

Taxpayer Identification Number: 00603202410112 
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